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APARTMENT SEARCH &
LIVING

AN INTERACTIVE GUIDE FOR STUDENTS: TRAINING FOUR
STAGE 4: LIVING WELL & STAGE 5: HOSTING RESPONSIBILITY




About This Guide

This online interactive guide is a resource for UIC students searching for off-campus housing. This

online training will provide guidance and resources related to the following topics:
® The apartment search process

® Legal responsibilities of both tenants and landlords
® Navigating landlord/tenant issues

® Being a good neighbor off-campus
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Living Well — Navigating issues with landlords and hosting responsibly.
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STAGE 4: LIVING WELL

NAVIGATING ISSUES -THE RESIDENTIAL LANDLORD TENANT ORDINANCE
(RLTO)

Know that issues may arise when living off-campus so it is important to know your rights and responsibilities as a tenant. One key
way to ensure you are aware of your rights is to learn about the Residential Landlord Tenant Ordinance (RLTO).

e The Residential Landlord Tenant Ordinance (RTLO) was originally formed to address the issue of renters being refused rental
housing.

e Disadvantaged groups that found housing stayed in poorly maintained properties and were treated unfairly by their landlords as
there were no guidelines or laws in place to protect them.

e The Residential Landlord Tenant Ordinance was established in 1986 by the Chicago City Counsel. The RTLO is your legal
support in to know your rights as a tenant.

e Keep in mind that Tenant-Landlord Relationships and Rights varies depending on the state and city »

— The Tenant —Landlord Relationship and Rights only pertain to the city of Chicago i




THE RESIDENTIAL LANDLORD TENANT ORDINANCE
(RTLO)

.
1
-
CITY OF CHICAGO e Opunmrel
RESIDENTIAL LANDLORD AND '—l [
TENANT ORDINANCE SUMMARY DEVELOPMERT
City of Chicay
Rahm Emanoel .
Mayor ot
At initial offering, this Summary of the ordinance must be attached to every written rental agreement and also upon initial offering -
for renewal, The Summary must also be given o a tenant at initial offering of an oral ageeement, whether the agreement i€ new or a
renewal. Unless otherwise noted, all provisions are effective as of November 6, 1986. {Mun. Code Ch. 5-12-170}
IMPORTANT: IF YOU SEEK TO EXERCISE RIGHTS UNDER THE ORDINANCE, OBTAIN A COPY OF THE ENTIRE
ORDINANCE TO DETERMINE APPROPRIATE REMEDIES AND PROCEDURES. CONSULTING AN ATTORNEY WOULD - - - -
ALSO BE ADVISABLE. FOR A COPY OF THE ORDINANCE, VISIT THE CITY CLERK'S OFFICE ROOM 107, CITY HALL,
121 N. LASALLE, CHICAGO, ILLINOIS. o .
IMPORTANT NOTICE - - - - g, =
A message about poreh safety: The porch or deck of this building should be designed for a live load of up to 100 Ibs. per square foot, and is
et o i et s LA b e ° IS document outlines vour riahts and responsibilities as a
City of Chieago nen-emergency number, 3-1-1.
WHAT RENTAL UNITS ARE COVERED BY THE ORDINANCE? {MUN. CODE CH. 5-12-010 & 5-12-020)
+ Rental units with written or oral leases (including all subsidized units such as CHA, IHDA, Seetion 8 Housing Choice Viouchers, etc.) t e n a n t
EXCEP
* Units in owner occupied buildings with six or fewer units. U
+ Units in hotels, motels, rooming houscs, unless rent is paid on a monthly basis and unit is occupicd for more than 32 days.
« School dormitory rooms, shelters, employee's quarters, non-residential rendal propertics. - - -
e For an abridged summary of the Residential Landlord
WHAT ARE THE TENANT'S GENERAL DUTIES UNDER THE ORDINANCE? (MUN. CODE CH. 5-12-040) g y
The tenant, the tenant’s family and iavited guests must comply with all obligations imposed specifically upon lenants by the Municipal Code,
ineluding: - -
+ Buying and installing working batteries in smioke and carbon monoxide deteetors within tenant’s spariment,
+ Keeping the unit safc and clcan I I &
= Using all equipment and facilities in a rea: & manner. ) i r AR T
izently damaging the -
+ Not disturbing other residents. L
LANDLORD'S RIGHT OF ACCESS (MUN. CODE CH. 5-12-050} -

= A tenant shall permit reasonable access to a landlord upon receiving iwo days notice by mail, telephone, written notice or other means
designed in good faith to provide notice.

* A general notice to all affected tenants may be given in the event repair work on comnion areas o other units may require such access.

* In the event of emergency or where repairs elsewhere unexpectedly require access, the landlord must provide notice within two days after
entry.

SECURITY DEPOSITS AND PREPAID RENT {MUN. CODE CH. 5-12-080 AND 5-12-081}
* Alandlord must give a tenant a receipt for a security deposit including the ewner's name, the date it was received and  description of the
dwelling unit, The reccipt must be signed by the person aceepling the security deposil
the security deposit is paid by means of an electronic funds transfer, the landlord has the option to give an electronic reccipt,
The clectronic receipt must describe the dwelling unit, state the amount and date of the deposit, and have an clectronic or digital siguature.
(eff. 10-8-10) "
+ Howéver, the landlord may accept the payment of the first month's rent and the sccurity deposil in one check or one cléctronic funds trans-
fer and deposit such rent and security deposit into one account, if the landlord within 5 days of such acceptance transfers the security deposit
into a scparate account. (eff. 10-8-10)
+ ‘A landlord must hold all security deposits in a federally insured interest-bearing account in a financial institution located in Wlineis. Security
deposits and interest thereon shall not be commingled with the assets of the landlord.
* A written rental agreement must specify the financial institution where the security deposit will be deposited. IF there is no written rental
agreement, the I fonmation 10 the tenant within 14 days of the receipt of the security deposit. If the
security deposil is transferred to another financial institution, the landlord must notify the tenant within 14 days of the transfer the rame and
address of the new financial institution. (eff. 10-8-10)



http://library.amlegal.com/nxt/gateway.dll/Illinois/chicago_il/title5housingandeconomicdevelopment/chapter5-12residentiallandlordsandtenant?f=templates$fn=default.htm$3.0$vid=amlegal:chicago_il
https://www.cityofchicago.org/content/dam/city/depts/dcd/general/housing/RTLOEnglish.pdf

LIVING WELL
NAVIGATING ISSUES - WHAT THE RLTO COVERS

Residential Landlord Tenant Ordinance (RTLO) covers these
topics and more:

Tenant Responsibilities
Landlord Responsibilities

The right of access

General duties

Regulation of security deposits
Bed Bug Regulations
Subleasing

Remedies

O OO O OO O0Oo

*These topics will be discussed in more detail throughout this
guide.




STAGE 4: LIVING WELL

BE AGOOD TENANT — TENANT’S DUTIES

According to the Residential Landlord Tenant Ordinance, the tenant is responsible for:

Paying rent on time (make sure you obtain receipts from your landlord)

Following the terms of your lease

Being courteous to neighbors — Get to know them

Communicating maintenance issues

Replacing batteries in smoke/CO detectors

Treating the property/unit like your own

EEEEes OO0 O O

Properly using appliances los t




STAGE 4: LIVING WELL
BE A GOOD TENANT — LANDLORD DUTIES

According to the Residential Landlord Tenant Ordinance, the landlord is responsible for:

o Providing 2 days of entry to apartment — Landlord must notify tenant of intention to enter apartment. Or, if the
landlord has entered the apartment (ex. Emergency repair) they must notify the tenant within 48 hours.

o Providing contact information — Preferred contact information also provided on the lease.
o Security Deposits

- The landlord must provide the tenant with a receipt for the security deposit.

- The security deposit should be placed in an interest-bearing account

- Alandlord must return all security deposits and required interest, if any, minus unpaid rent and expenses for damages
within 56 days from the date the tenant vacates the unit. T

***Review the Residential Landlord Tenant Ordinance
For an abridged summary of the Residential Landlord Tenant Ordinance,

click



http://library.amlegal.com/nxt/gateway.dll/Illinois/chicago_il/title5housingandeconomicdevelopment/chapter5-12residentiallandlordsandtenant?f=templates$fn=default.htm$3.0$vid=amlegal:chicago_il
https://www.cityofchicago.org/content/dam/city/depts/dcd/general/housing/RTLOEnglish.pdf

STAGE 4: LIVING WELL
BED BUGS

Landlord Responsibilities

Tenant Responsibilities

To supply a tenant informational brochure on bed bug treatment &
prevention

In the city of Chicago, landlords are responsible for hiring a licensed
professional to remove bed bugs, no matter how they entered the
apartment.

Landlords must inspect within 10 days after being notified and treat if
necessary.

Your landlord is obligated to treat your unit/apartment as many times
as necessary until you are bed bug free.

To notify the landlord in writing of any suspected or known infestation in the
unit within 5 days

To notify the landlord in writing of any recurring or unexplained bites, stings or
sores suspected to be caused by bed bugs

To grant access at reasonable times upon reasonable notice for inspections and
treatments/to not interfere

If your landlord fails to respond appropriately, you should contact OCSL and the
Metropolitan Tenants Organization (MTO) for support on next steps.

*Please note: The landlord must exterminate any insects, rodents, or pests within any unit if infestation, regardless of the cause of infestation.
To learn more about tenant remedies for pest infestation visit: https://www.tenants-rights.org/chicago-building-code-re-pests-5/ or the Residential Landlord Tenant Ordnance



https://www.tenants-rights.org/chicago-building-code-re-pests-5/

STAGE 4: LIVING WELL

BE AGOOD TENANT

Reporting Issues

There may be a time when you will need your landlord’s assistance with an issue. Some usual issues can be Minor repairs or
defects:

v" Broken shelf
v Broken handle
v" Broken Dishwasher

Tenant Remedies:
e Request in writing that landlord make repairs within 14 days. If landlord fails to comply, tenant may withhold an
amount of rent that reasonably reflects the reduced value of unit, OR...

e Have the repairs made and deduct up to $500 or Y2 of the month’s rent (whichever is more) but not exceed one month’s
rent

e Receipt for the repairs must be given to the landlord, and no more than the cost of repairs can be deducted from the ‘
rent, OR

e File suit against landlord for damages

Review the Residential Landlord Tenant Ordinance

For an abridged summary of the Residential Landlord Tenant
Ordinance, click



http://library.amlegal.com/nxt/gateway.dll/Illinois/chicago_il/title5housingandeconomicdevelopment/chapter5-12residentiallandlordsandtenant?f=templates$fn=default.htm$3.0$vid=amlegal:chicago_il
https://www.cityofchicago.org/content/dam/city/depts/dcd/general/housing/RTLOEnglish.pdf

STAGE 4: LIVING WELL
BE AGOOD TENANT

Reporting Issues
There may be a time when you will need your landlord’s assistance with an issue. Some usual issues can be Major repairs or defects
(Clear immediate health issue):
Improperly working front/back door
Lack of running water
Bed Bugs
Other Pests or rodents
No heat
Tenant Remedies:
e Request in writing that the repairs be made within a reasonable time up to 14 days. Tenant may immediately terminate
lease if repairs are not made. :
e Must move out in 30 days or tenants notice is considered withdrawn. 2
e The landlord must inspect your unit within 10 days after being notified of bed bugs and treat if necessary. 7
e File suit against landlord for damages ;

N RO A CERN

Review the Residential Landlord Tenant Ordinance
For an abridged summary of the Residential Landlord Tenant

Ordinance, click



http://library.amlegal.com/nxt/gateway.dll/Illinois/chicago_il/title5housingandeconomicdevelopment/chapter5-12residentiallandlordsandtenant?f=templates$fn=default.htm$3.0$vid=amlegal:chicago_il
https://www.cityofchicago.org/content/dam/city/depts/dcd/general/housing/RTLOEnglish.pdf

STAGE 4: LIVING WELL
BE A GOOD TENANT

Reporting Issues

1. Review the Residential Landlord Tenant Ordinance.

e Based on the RTLO, what are your options? What laws have been violated? What timeframe most your landlord work
within?

2. Contact your Landlord directly.
e Contact your landlord via telephone or email or in person. It is important however to formally request action in writing.

3. Follow up as necessary.

e Itis important that you follow up with your landlord within the designated timeframe. If they do not respond to your .
issue according to the RTLO, additional action may be necessary. o




SQUAREDAWAY A PP

Should you encounter an issue and wish for additional support, use the SquaredAway Web App. Created by the Metropolitan Tenants Organization,
Squared Away allows you to report apartment issues, create a move-in checklist, generate letters of request to your landlord, and document the
condition of your unit.

SQUARED
WA e

Squared Away

CHICAGD

NEED HELP

Having a problem that neads repair? Need
guestions answered? Contact your landlord or
see our online repository of tenant f
information.

Report an Issue »

Move in Checklist »

Tips and Info »

MOVE IN

Whether you are just moving in or have lived in

insee o Learn more at:
correspondence with your landlord and get https : //WWW_ Sq u aredaWayCh i Caq 0 : CO m/

regular tips and best practices on being a good



https://www.squaredawaychicago.com/

STAGE 4: LIVING WELL
BE AGOOD TENANT

Additional Remedies

Need support? Reach out.

o Should you need guidance on how to navigate your landlord issue, contact Commuter and
Off-Campus Programs here at UIC at commtuer@uic.edu.

Commuter Student Resource Center
750 South Halsted St.
Suite 245, SCE Chicago, IL

We offer Walk-in hours: Monday and Tuesday from 3-5 p.m.

o For some issues, we may refer you to Student Legal Services:
https://dos.uic.edu/studentlegalservices.shtml.

o Alternatively, we may refer you to the Metropolitan Tenants Organization (MTQO), a tenant
advocacy organization dedicated to supporting Chicago tenants: https://www.tenants-

rights.org/



mailto:commtuer@uic.edu
https://dos.uic.edu/studentlegalservices.shtml
https://www.tenants-rights.org/

b ROPOLITAN TENANTS ORGANIZATI O M7
0

MTO supports 4 key elements to maintain Housing Justice. “Housing must be Affordable, Stable, Habitable and
Accessible.”
= 773-292-4988

MTO mw
~ TENANTS
o Templates for Letters (Such as to request repairs)

o Frequently Asked Questions | " _ g 4
o Other Advocacy Resources | L4

They work directly with tenants to provide solutions for landlord
and apartment issues. Their resources include:

o \Wolunteer Tenants Rights MTO Hotline:

Squared Away
Educate, Organize, Empower CHICAGO

squaredawaychicago.com

For more resources, Vvisit: https://www.tenants-rights.org/



https://www.tenants-rights.org/

STAGE 4: LIVING WELL

BE A GOOD TENANT: REPORTING ISSUES

Things to remember

e Don’t be afraid to seek help or report your landlord.

e Landlords are not authority figures.
e Pursing your rights as a tenant won’t alter your immigration status =
e There are resources designed to help and protect you.

e You can also report interpersonal issues (Such as a conflict with a tenant from a different unit or neighbor)




STAGE 4: LIVING WELL
ESTABLISH AROOMMATE AGREEMENT - BEING A GOOD ROOMMATE

e After moving in set up a meeting with your roommate(s) about
boundaries and each other’s expectations living together.

e Communicate — discuss your habits and routines. If issues or
disagreements arise, communicate.

e Clean up after yourself.
e Respect your roommate(s) privacy

e (Create a roommate agreement




ST AGE 5: HOSTING RESPONSIB Ly

Stage 5: Hosting Responsibility — Continuing to learn about what makes a good tenant and a good neighbor.
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STAGE 5: HOSTING RESPONSIBLY

BE AGOOD TENANT - BEING A GOOD NEIGHBOR

Hosting Parties & Social Gatherings

It’s natural for a student to want to invite friends over or hold gatherings at their apartment. However, part of
being a good neighbor, tenant, roommate, and host takes a bit of planning.

Here are some tips:
0 Set a plan with your roommates regarding how you will host.
Who will be allowed into your residence?
How many guests?
How long will the party last?

O O O O

Make sure you notify your neighbors and/or other tenants that reside in the apartment building of your
intention to host.

Provide an approximate start/end time to your gathering. Remember that not everyone is on the same schedule as you
and your neighbors may have jobs or families to tend to in the morning.



STAGE 5: HOSTING RESPONSIBLY

BE AGOOD TENANT - BEING A GOOD NEIGHBOR
Hosting Parties & Social Gatherings - During the Party
e Designate a sober tenant

e Monitor and control noise throughout the party
e Don’t serve alcohol to people under 21

e Have the option of non-alcoholic drinks and food.

e Keep an eye on guests who have had too much to drink
o Talk to guests as the leave to determine their ability to drive or leave on their own AN
e Use the best judgement to diffuse violence ﬁ/ | —

e Make sure your guests are disposing of trash properly. Provide a necessary amount of
trash bins




STAGE 5: HOSTING RESPONSIBLY

BE A GOOD TENANT - BEING A GOOD NEIGHBOR

Responsible Party Host — After the Party

e Check shared Building spaces for garbage and debris.
e Monitor guests as they leave

- Are they remaining outside your residence?

- What is their noise level?

e Check in with your neighbors g aF

e For more tips on Your Role as a UIC Student in the Community visit .
https://dos.uic.edu/goodneighbor.shtml



https://dos.uic.edu/goodneighbor.shtml

You Have Completed Training Four

Living in an off-campus apartment offers a variety of new experiences
and challenges. As you navigate your search, transition, and tenancy,
know that Commuter and Off-Campus is available to guide and refer

you to key resources, programs, and services here at UIC.

We can be contacted at:
Commuter Student Resource Center
750 South Halsted St.

Suite 245, SCE Chicago, IL
Phone: (312) 413-7440
Email: commuter@uic.edu
Office hours for general apartment inquiry:
Monday and Thursday from 3-5 p.m.

To proceed to the next Training please revisit our site.



mailto:commuter@uic.edu
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